Zoom Support Resources

Overview

This page includes links and resources for troubleshooting issues with Zoom.

Getting Started

Contact Support

Go to https://support.zoom.us/hc/en-us/articles/201362003

Troubleshooting Topics

e Joining a Zoom Meeting- https://support.zoom.us/hc/en-us/articles/201362193-Joining-a-
Zoom-meeting

e Managing Manual Captions- https://support.zoom.us/hc/en-us/articles/207279736-Closed-
captioning-and-live-transcription

e Scheduling Meetings-https://support.zoom.us/hc/en-us/articles/201362413-Scheduling-
meetings

e Video Quality- https://support.zoom.us/hc/en-us/articles/115002595343

e Virtual Background- https://support.zoom.us/hc/en-us/articles/210707503-Changing-your-
Virtual-Background-image

e Zoom Support (Search Topics)- https://support.zoom.us/hc/en-us
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