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Access Student Emall

Overview

MCC student email accounts are intended for school-related communication while you are an active
student. Your account will be created for you, and you do not need to create a student email
account.

These are instructions to access your student email.

Getting Started

e Go to Student Email or to www.mclennan.edu > | am a > Current Student. Click on
Student Email. You can also log into gmail.com with your student email address.

e Your login username will be your email address: the first initials of your first name and last
name, your 7-digit MCC ID number followed by @students.mclennan.edu.

e You will use the password you created for MyMCC or Brightspace.

Access to Email

Your Student Email account will be created within 2 hours of receiving your Acceptance Letter from
McLennan Community College (MCC).

e Although your account will be created within 2 hours, trying to access within this 2 hour
window may result in an error stating: your account does not exist.

e If you receive an error, please wait; your account will be created shortly.

e Itis accessible within 24 hours or by the next business day.

MCC student email accounts are active up to 12 months after your last MCC course.

Benefits and Features

customizable start page

15 gigabytes of space

spreadsheet program

presentation program

MS Word compatible document editor


https://accounts.google.com/v3/signin/identifier?dsh=S537633931%3A1685983018463574&continue=https%3A%2F%2Fmail.google.com%2Fmail%2F&ffgf=1&hd=students.mclennan.edu&ifkv=Af_xneHiQY7lmS6PZ6Be-tBz1uy7duRXJ3pkqAIFu6eBxFes8uxBuKizxDYgUmhDHAox3Ow3frxgmA&ltmpl=default&osid=1&rip=1&sacu=1&service=mail&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://www.mclennan.edu

e Google chat

Resources

Need to reset your password?- Forgot Password.

Policy

Your official McLennan Community College email account is provided through Google. All students,
staff, and faculty will use their official college email addresses when conducting college business as

per MCC's Official Email Communication Policy.

Termination of Email Access

It is not recommended to use your student email for long-term personal use or to link it with third-
party services such as: social media, medical portals, banking, etc.

e After a 12-month period without any active courses, your student email account and all
associated data, including Google Drive, will be deleted.

e Upon leaving MCC, be sure to update any account, associated with or linked to your
student email with your personal email address.


https://ithub.mclennan.edu/books/password-management/page/forgot-password
https://www.mclennan.edu/employees/policy-manual/docs/E-XXXI-B.pdf

Student Email Password Reset

Overview

This article covers changing your student email password.

Getting Started

The password reset link on Google Mail will not reset your student email password. You will get an

error to contact your administrator. You can reset your student email password at Forgot Password


https://ithub.mclennan.edu/books/password-management/page/forgot-password

Stop Student Everybody Emails

Overview

MCC student email accounts are used to communicate important information to students, both
individually and through campus-wide announcements. If you are a former student and still
receiving these emails but would like these to stop, follow the steps below based on your situation.

Important Note

Emails sent to all student accounts will always reach all student email addresses. Since no mailing
list is used, there is no way to remove an address from these announcements. It is not possible to
opt out of campus-wide emails such as newsletters, technical alerts, or general student
announcements. These messages are sent directly to all active student email addresses.

Getting Started

Choose the guide below that best applies to your situation.

Your Student Email is Logged into an Email App

If you are receiving unwanted notifications from your student email account on a device, log out of
your student email on all apps where it is signed in. The process varies by app. Here are guides for
common apps:

Gmail (Computer, Android, iOS)

Mail (iPhone)
Mail (iPad)
Mail (Mac)

Mail/Calendar (Windows)

Your Student Email is Forwarding to a Personal Email

If you previously set up email forwarding, you can disable it using the following steps:

e Log in to your student email account: Student Email


https://support.google.com/mail/answer/8154
https://support.apple.com/guide/iphone/add-and-remove-email-accounts-iph44d1ae58a/ios
https://support.apple.com/guide/ipad/add-and-remove-email-accounts-ipad3a4b6297/ipados
https://support.apple.com/guide/mail/remove-email-accounts-mlhl9eb9408c/mac
https://support.microsoft.com/en-us/office/delete-an-email-account-from-mail-and-calendar-apps-dba65c49-648d-4d76-9f88-b7bc22a2cc3d
https://mail.google.com/a/students.mclennan.edu

e Click the settings gear in the upper-right corner and select "See all settings."

dver  OP® McLennan o

Quick settings v X

! See all settings

}
e Navigate to "Forwarding and POP/IMAP" and select "Disable forwarding."

Settings \
General Labels Inbox Accounts Filters and Blocked Addresses Forwarding and POP/IMAP
Forwarding: == () Disable forwarding
Learn more @ Forward a copy of incoming m:

e Click "Save Changes" at the bottom of the screen.

IMAP access: Status: IMAP is enabled
(access McLennan Community College Mail from other @ Enable IMAP

clients using IMAP) () Disable IMAP

Learn more

When | mark a message in IMAP as deleted:
@ Auto-Expunge on - Immediately update the server. (default)
(O Auto-Expunge off - Wait for the client to update the server.

When a message is marked as deleted and expunged from the |ast visible IMAP folder:
Archive the message (default)
Move the message to the Trash
Immediately delete the message forever

Folder size limits
@ Do not limit the number of messages in an IMAP folder (default)

(O Limit IMAP folders to contain no more than this many messages| 1,000 v

Configure your email client (e.g. Outlock, Thunderbird, iPhone)

Configuration instructions s
Save Changes

Opt Out of MCC Emails

It is not possible to opt out of campus-wide emails such as newsletters, technical alerts, or general
student announcements. These messages are sent directly to all active student email addresses.

Additional Details for Former Students

For students who have fully transitioned away from MCC, it is recommended to remove your
student email from all devices and stop using it for any personal communications.

For additional details, see: Students (Google) - Access Student Email: Termination of Email Access


https://ithub.mclennan.edu/uploads/images/gallery/2025-02/see-all-google-email-settings.png
https://ithub.mclennan.edu/uploads/images/gallery/2025-02/google-forwarding-and-pop-and-imap-settings.png
https://ithub.mclennan.edu/uploads/images/gallery/2025-02/google-save-changes.png
https://ithub.mclennan.edu/link/17#bkmrk-after-a-12-month-per

